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Need support? Raise a Tracking System support ticket2

I need help with…..

Section 1. Creating and accessing my account: Section 3. Digital IV Therapy videos:

o Register

o Log in 

o Forgot password

o My account

o Log out

o Video for Learners

Section 2. Digital IV Therapy FAQs Section 4. Digital IV Therapy user guides:

o Learner Digital IV Therapy FAQs o User guide for Learners

Section 5. I still need help:

o Accessing support



Need support? Raise a Tracking System support ticket3

Topic
Click an image to access 

the download link

DLS001

Self-

registration 

GUIDE

DLS001V

Self 

registration 

VIDEO

Topic
Click an image to access 

the download link

DLS002 

Log in 

GUIDE

DLS003

Forgot 

password

GUIDE

Section 1. Creating and accessing my account:

Back to main menu

https://www.dls.nhs.uk/tracking/download?content=DLS001
https://www.dls.nhs.uk/tracking/download?content=DLS003
https://www.dls.nhs.uk/tracking/download?content=DLS002
https://www.dls.nhs.uk/tracking/download?content=DLS001V
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Topic
Click an image to access the 

download link

DLS007

My account

GUIDE

DLS006 

Log out

GUIDE

Section 1. Creating and accessing my account:

Back to main menu

https://www.dls.nhs.uk/tracking/download?content=DLS006
https://www.dls.nhs.uk/tracking/download?content=DLS007
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Topic
Click an image to access the 

download link

Digital IV Therapy 

FAQs Learners

DLS037V Digital IV 

Therapy Passport for 

Learners

VIDEO

Section 6. Digital IV Therapy FAQs, videos and user guides:

Back to main menu

https://www.dls.nhs.uk/cms/cmscontent/ivtherapy/help/index.html
https://www.dls.nhs.uk/cms/cmscontent/ivtherapy/help/LEARNERVideo.mp4
https://www.dls.nhs.uk/cms/cmscontent/ivtherapy/help/index.html


Need support? Raise a Tracking System support ticket6

Topic
Click an image to access the 

download link

DLS040

Digital IV Therapy 

Passport for Learners

GUIDE

Section 6. Digital IV Therapy FAQs, videos and user guides:

Back to main menu

https://www.dls.nhs.uk/cms/cmscontent/ivtherapy/help/IVPassportLearnerGuide.docx
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Topic Your support contacts

Support

If you have been unable to resolve your 

question after viewing the guidance 

above, you should contact:

Learners: Your Educator / Manager or 

Assessor

Section 7. I still need help:

Back to main menu


