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New IT Skills Pathway Website

The IT Skills Pathway website has been updated with a brand new look and feel
allowing us to better showcase the IT Skills Pathway and its products. The new
home page has tiles that direct users to the appropriate part of the website.
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Welcome

The IT Skills Pathway: a Standard and a Solution Recent case studies

IT training from beginner through to advanced

The IT Skills Pathway provides access to ¢ training and products covering
the full range of competencies for users of the main Microsoft Office products, from basic through to
advanced. It has been developed to provide an officially recognised route of learning and
certification for the whole workforce and includes "just in time" training via a searchable resource
tool

Its purpose is to encourage everyone working with IT to review their current IT skills and knowledge
against recognised standards, determine what their skill gaps are and then identify their current and
future training requirements based on the products that are available.

Click here to view more.

Recent news

5: March IT Skills bulletin avaiable

February IT Skills bulletin available

Tracking Learner Prospective
system information centres products 12

1172572014: November IT Skills bulletin available

5: January IT Skills bulltin available
December IT Skills bulltin available

The Products page highlights our products including video demonstrations.
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Our products

Our products

The IT Skills Pathway gives people an engaging and interactive way of getting the IT skills needed for today and the future

Training is available across the main Microsoft Office products at different skill levels and there are two ways to access learning.

1. The Tracking System

is our main admin system. It allows local centres to create learner accounts, design customised training courses, distribute courses to learners and then report on
progress. Learners access courses from anywhere and utilise pre-training assessments that create tailored learning plans. On successful completion, they can print or
save certificates.
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The Knowledge Bank

gives all staff access to “just in time" training putting the learner in control. Rather than using a search engine, staff are accessing quality controlled, standardised training

resources.
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New IT Skills Pathway Website (cont’d)

The Course content page gives an at a glance overview of what is covered by each of the courses on the IT Skills Pathway.
On each page there is also a detailed downloadable .pdf file of all content covered by level for that particular application.

Course content

Course content

Click on an application to jump to the overview. Click the headings to expand or collapse the content
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Essentials OneNote SharePoint

Entry Level

PowerPoint
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Level 1 Level 2

Getting started with Word
Manipulating text
Proofing and printing
Layout and formatting
Working with objects
Working with tables
Collaboration tools

Working with documents
Formatting content
Formatting documents
lllustrations and graphics
Using tables

Working with references

Proofing and working on documents with others
Sharing documents

Mass-mailing documents

Widening Digital Participation — The Tinder Foundation

The Tinder Foundation in partnership with NHS England
have developed a programme aimed at widening digital TINDER
participation amongst NHS service users. With the move FOUNDATION

ABOUT TINDER -

NHS: WIDENING DIGITAL PARTICIPATION
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Health Literacy skills. These centres include local libraries
and community centres and a full list can be found at

Year 1(2013-2014)

Tinder aim to engage 100,000 people throughout the programme, training 50,000 to use health information online.
This will be done through  Digital Health Information Network of 400 centres engaging these hard-to-reach groups,
alongside development of specialist online leaming content through a digital health portal on the

www.ukonlinecentres.com/centresearch.
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For more information go to http://
www.tinderfoundation.org/what-we-do/nhs-widening-
digital-participation
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Social Care Pilot - Initial Report
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The initial stage of the IT Skills Pathway Social Care pilot has now been
completed a link to the full report can be found under trainer resources
in the IT Skills Tracking System. If your organisation works with social
care organisations then let them know they can now gain access to the
IT Skills Pathway and to contact us via it.skills@hscic.gov.uk.

Contact us:

IT SKILLS PATHWAY

Email: it.skills@hscic.gov.uk

Web: www.itskills.nhs.uk
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Averagi(:ourse Length now available

Following requests from a number of centres the Average Course Length is now available for each course to give
both Admins and Learners an idea of how long the course will take to complete.
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IT Skills Pathway Tracking System Webinar

We run monthly two hour training webinars for new centres or centres wanting a refresh about using the Pathway and
materials. The IT Skills Pathway Tracking System webinars go through the tracking system and materials in lots of detail
and give attendees an opportunity to ask lots of questions.

The June session will be held on Tuesday 23rd June, 10 - 12. If you would like to attend please contact us by email
(it.skills@hscic.gov.uk) and we’ll book you in. The dial in details will be sent out to those who have booked

approximately a week before each session.

If you would like to attend a webinar but are unavailable on the above date the next two will be held on Tuesday 21st
July 10-12 and Wednesday 26th August 10-12. Please also contact us by email (it.skills@hscic.gov.uk) if you are
interested in these sessions but are not as yet set up as a centre.

Top Pathway centres:

1 Teesside University 6 North East Ambulance Service
NHS Foundation Trust / \
2 North Tees and Hartlepool 7 Sussex Partnership NHS Pathway
NHS Foundation Trust Foundation Trust

learning:

3 Staffordshire & Stoke on Trent 8 NHS England
Partnership NHS Trust

No. of learners in 2329
4 Sheffield Teaching Hospitals 9 Gloucestershire Hospitals NHS April 2015
NHS Foundation Trust Foundation Trust
Total pathway 150736
5 University of Portsmouth 10 Birmingham Community learners
Healthcare NHS Trust (since release 4) j
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