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Content Creator—Free 30 Day Trial

Ever wondered how we produce high quality IT Skills
Pathway online learning materials? The answer is
we’re using our own in-house authoring tool —
Content Creator.

You don’t just have to take our word for it though as
we’re now offering you the opportunity to try
Content Creator for FREE.

To get your FREE no obligation Content Creator trial, receive a quote or to make an
enquiry, raise a ticket on the Tracking System with the subject: Content Creator.

NB: Centres must attend, or have preciously attended, Content Management System (CMS) training prior to
applying for the Content Creator trial. Offer limited to one 30 day trial per centre.

"How to.....”

In this new feature we’ll be taking a looking at the common questions raised through
our Service Desk tickets and sharing the answers with all our centres:-

Q. We are rolling out Office 2013 at our centre do you have any courses to help our
workforce upskill?

A. Yes, there are a range of courses available that will help to prepare and develop the
skills your learners will need in the workplace, they include:-

o Entry Level - Digital Literacy

o Entry Level Digital Skills

o Office Essentials for the Workplace
o Outlook for the Workplace

o Word for the Workplace

. Excel for the Workplace

o PowerPoint for the Workplace
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The courses above are HTML 5.0 format and will run on most modern browsers without
issue (no Shockwave is required). All you’ll need is Cookies Enabled and https://
www.itskills.nhs.uk added to your Trusted Sites.

If the courses are not available at

your centre yet they can be found
on the Tracking System in the
Course Setup tab, Create New
Course section in the Course list.
If you need help with this please refer to the context help within the Tracking System
Creating a new customised course.
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Can your learners find you?

Ly
1. When a learner needs help....
We've recently had learners contact our team directly looking for information or help ¢
-

with their IT Skills Pathway courses. The service has been developed to ensure that

centres should always be a learner’s point of contact. You can clearly signpost how

learners should contact you by using the Banner text (configured via the Dashboard screen on the
tracking system). This will help your learners to get the most appropriate support when they need it.

Dashboard I Delegates\l Course Selup\l Learning Pcrtal\

?
2. Is your centre on the map- .

A number of learners have contacted us to find their == Dashbesrd

local IT Skills Pathway centre. Please can we ask all Centre Details (7)

centres to check their centre Website Profile is up to Centre Name: NHS Digital

date. You can do this from : , e S

the Dashboard tab click Edit contre Manager Daid Levison
Details add the Centre Email: davidlevison@nhs.net
postcode and click Find to Contact No.: 07500 783968

locate your centre. Your
centre will be added to the

Banner text on LMs: Problems? Want more IT Training? Call David on 0111 o
11828856 9am-5pm

Registration
. . Question 1: what is your mzin place of work? *
map WWW'tSkl”thSuk/ Question 2: which ward do you work an? ¥
learners enabling learners to Question 3: Empioyee Number
contact their local centres. Current No. of Delegates: 122

Delegates awaiting approval: 4 o

Edit Details

Update Your Centre Details Update Your Centre Website Profile
Region: National Centre telephone 2 [0113 39733598 |
Centre Name: NHS Digital Centre email M |
Centre Manager:
- entre postcode: ||~51 4HT |
Forename: | Diavid
ade for centre map:) | 5453795401 Long: |-1.550562
Surname: |Leuison
Opening hours: | |
Email: [davidievison@nhs.net —
Centre web address: |www.|t5k|ll3. nhs.uk |
07500 733965
Telephone: | Trusts covered:
Notify Email: 1 [it skills@nhs net | i)
Training venues:
PBanner text on LVIs: | Problems? Want more IT Training? Call David on
\
Registration Questions for Delegates: @ Other information: This centre is used for demonstration A
Mote that existing answers may be invalid if you change the questions. purposes. NHS Digital staff wanting to access
R elearning can do so through the "NHS Digital - v
Question 1: What is your main place of work?
Mandatary Blucher Site A Office versions: [] office 2003 [] offic= 2007 [ office 2010
Wansbeck Site
i I:l Class room I:l ‘Workshop
Newburn Sit= v Delivery methods: - -
Enter options on separate E-l = Self-stud
lines if required arming sty
(max 2000 characters): Official exams offered? O
stion 2: i
Question Which ward do you work an? External candidates
Mandatory Enteroptiu_ns AN SERAMRE | yyarg 15 A accepted? |:|
lines if required Ward 610
(max 2000 characters): |\ 0o 0e v External candidates n
. charged?
Question 3: |Errployee Mumber
[ mzndatory Enter options on separate Please note: The details entered above will be published on the IT 5kills
lines if required Pathway website. Please consider this when entering the details above -
[miax 2000 characters): anly the postcode field is mandatory.
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We’re all Ears—Reminder

Here at the IT Skills Pathway we’re always listening to our centres and we develop the
systems based on what you tell us. This month, based on your feedback, we’ve made
two changes:-

1. Secure Delegate Logins - Delegates can now secure logins to the IT Skills Pathway
Learning Portal with a password.

Documentation is available from the Tracking System, Trainer Resources section, Setup a Delegate
Password - Quick Start Guide. This guide will help you and your delegates through the recommended
process to set up a delegate password to access the Learning Portal. The resource is a Word document
and can be tailored or changed with logos and contacts specific to your centre.

2. Improved Administrator Password Security - To further improve password security for
administrators of the Tracking System there is a new password reset link. A guide, Reset Administrator
Password - How to is also available in the Resources section of the Tracking System.

These updates were published to all centres on Thursday 13th July.

Service Desk—Thank you
Single Point of Contact

Thank you to all centres who have correctly adopted our new . Go to the
. . . . L. | have a Soglipioiic Support/Ticket
single point of contact and are now using the ticket system which is JIfacKing [racking tab and Raise

System login System New Ticket
enabling us to offer a timely and fair system.

Just a reminder for any centre that is still trying to email us.......
ALL registered IT Skills Pathway centres should raise a Ticket on
the Tracking System for all technical and non-technical support issues, queries, training—everything!

The only exception to this would be if the system was down in which case you should email
it.skills@nhs.net

Autumn IT Skills Pathway User Group—Dates Announced

Autumn User Groups—Book your place

Attendees at the Autumn User Groups will get information and updates on all the latest IT Skills Pathway
developments. This is also a good opportunity to meet and network with other centres and hear about
what is happening in your local region.

Location: Day: Date: Time:

London Thursday 09/11/2017 10:30 to 13:00
North West (Warrington, address TBC) Friday 03/11/2017 10:30 to 13:00
Newcastle Monday 13/11/2017 10:30 to 13:00
Leeds Monday 06/11/2017 10:30 to 13:00
Redditch Wednesday 08/11/2017 14:00 to 16:30
National Webinar Wednesday 15/11/2017 10:00 to 12:00

Follow the location link to Eventbrite for venue details and to book a place.

NB. If you are unable to attend one of the face to face meetings please book a place on the National
Webinar where we provide most of the information available to attendees at the User Group Meetings.
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Training Webinars

Content Management System (CMS) The CMS System enables centres to
create bespoke courses using all of the content available from the IT Skills Pathway. Click
here to view the September training dates and register for your preferred date.

IT Skills Pathway Tracking System Monthly team training webinars are available

to book in September. To see dates and book a place with Eventbrite click here.

Hosting Content Want to learn more about hosting your own in-house content on the Tracking

System? Raise a ticket on the Tracking System and let us know your availability for a 30 minute webinar.

Learning Portal If your centre would like to arrange a training webinar to learn how to set up,

configure and launch the Learning Portal please raise a ticket on the Tracking System.

Reminders Checklist

@ Centre Managers

@ All Tracking System Administrators

Content Creator—Free 30 Day Trial Content Creator—Free 30 Day Trial

O
O

O

Service desk -Single Point of Contact - Thank you O

O
O

Can your learners find you? Can your learners find you?

Password Security for Delegates and Password Security for Delegates and

Administrators Administrators

Service desk -Single Point of Contact - Thank you

Autumn IT Skills Pathway User Groups—BOOK Autumn IT Skills Pathway User Group—BOOK

Book a training webinar Book a training webinar

Top Pathway centres:

1 Teesside University

2 Northumbria Healthcare NHS
Trust

3 Mid Cheshire Hospital NHS
Foundation Trust

4 Sheffield Teaching Hospital
NHS Foundation Trust

5 Royal Cornwall Hospital NHS
Trust

6 North West Skills Development
Network

7 University of Manchester

8 Central Southern Commissioning
Support Unit
9 Cumbria Partnership NHS

Foundation Trust

10 South Eastern H&SC Trust

Pathway

learning:

No. of learners in 2046

July 2017
Total pathway 242816
learners
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Contact us:

ITSP Centre: Raise a Ticket
Email: it.skills@nhs.net

Web: www.itskills.nhs.uk
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