
 

 

Updates to DLS went live on the18th May, including fixes, enhancements 

and new features. Here in brief is what’s included: 
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     New Features 

- Previewable learning content on the pre-login website (see Learning / Rea-

sonable Adjustment Flag) 

- CC course completion email to admin email address added to Course Set-

up 

- Bulk send welcome email addresses from Delegates / All Delegates 

- Schedule supervision sessions for supervised delegates (NOTE: This is 

beta functionality and support is only available for identified beta testing 

sites) 

Fixes 

- Fixes to validation of mandatory centre 

registration fields 

- Fixed bug with non-standard sizing 

of learning content being 

displayed with scroll bars Enhancements 

 

- Improvements to the Course Setup 

interface 

All new functionality and enhancements  

are documented in the online help.  



 

 

Q. A learner from our 

organisation has registered 

at the wrong DLS centre, 

what can we do? 

  

 

 

A. Advise the learner to re-register and pick the correct centre from the centre pick 

list during registration. It may be appropriate to confirm to the learner the DLS centre name.  

The learner should then use the new delegate ID provided at registration to log into their 

account and disregard any previous IDs.  

 Free, open access Coronavirus (COVID-19) learning programme  

Health Education England e-Learning for Healthcare (HEE e-LfH) has 

created an e-learning programme in response to the Coronavirus 

(COVID-19) global pandemic. The programme is freely available to colleagues 

working in the NHS, independent sector and social care. 

The programme includes key materials to help the health and care workforce respond to 

Coronavirus. For more information about the programme, which is free for the health and care 

workforce to access without the need to register, visit www.e-lfh.org.uk/coronavirus.  

H
o

w
 d

o
 I?

 

Content Creator has been withdrawn from sale temporarily.  

Content Creator will be taking a break as we have some 

concerns around accessibility and new technology compliance 

which we need to address. As we have other priorities at the 

moment it may be a while before the licences become available 

again. 

Existing customers can continue to use their licences as usual, 

receive support via our ticket system and we will continue to 

deliver any outstanding training.   

Time Out for  

http://www.e-lfh.org.uk/coronavirus


DLS 
learning: 

Top 10 centres  

Contact us:  
 

DLS Centre: Raise a Ticket  

Email: dls@hee.nhs.uk 
Web: www.dls.nhs.uk  

Digital learning Solutions Training Webinars  

1 Leeds Teaching 
Hospitals Trust  

6 Mid Yorkshire Hospitals 
NHS Trust  

2 
COVID19 Clinical 
Assessment Service  

7 
Royal Surrey County 
Hospital NHS Trust  

3 
NHS Business Services 
Authority  

8 
Worcestershire Acute 
Hospitals NHS Trust 

4 
Northumbria Healthcare 
NHS Foundation Trust 

9 LCW UCC  

5 

 
South Central 
Ambulance Service 
NHS Foundation Trust 

10 IC24 

No. of learners 
last month 

8819 

Total DLS 
learners  

326194 

Our webinars are now delivered 

via MS Teams  

 Content Management 

System (CMS) The CMS 

System enables centres to create 

bespoke courses using national 

DLS content. Click here to view 

training dates and register for 

your preferred date. 

  

Tracking System Monthly 

team training webinars are now 

available to book. To see dates 

and book a place with 

Eventbrite click here. 

  

 Hosting Content Want to 

learn more about hosting your 

own in-house content on the 

Tracking System? Raise a ticket 

on the Tracking System and let 

us know your availability for a 30 

minute webinar. 

  

Self Assessment Raise a 

ticket to book an overview to see 

how your centre can create self 

assessments for learners.  

mailto:dls@hee.nhs.uk
https://www.itskills.nhs.uk
https://www.eventbrite.co.uk/e/digital-learning-solutions-content-management-system-cms-training-webinar-tickets-59519149378
https://www.eventbrite.co.uk/e/digital-learning-solutions-it-skills-pathway-tracking-system-organisational-training-webinar-tickets-59518938748

