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How to contact the DLS team from the 1st April 

 

Need to report an issue, problem, have an enquiry? No 

change: raise a Tracking System support ticket 

 

Can’t access the Tracking System? email us at: 

dls@hee.nhs.uk 

 

In short, this will be business as usual for your team. All 

of the services and products we currently offer to your 

organisation will remain in place to the same standards 

and specification. There will be no change to the URLs, 

learner links, current hosting etc. 

DLS Move to Health Education England, April 1st 

mailto:dls@hee.nhs.uk


Free, open access Coronavirus (COVID-19) learning  
programme available 

 

Health Education England e-Learning for Healthcare (HEE e-LfH) has created an e-learning 

programme in response to the Coronavirus (COVID-19) global pandemic that is free to access, 

without logging in*, for the entire UK health and care workforce, including those working in the 

NHS, the independent sector and social care. 

The programme includes key materials to help the health and care workforce respond to 

Coronavirus. 

 

The Coronavirus programme currently includes limited resources, but we will add more content 

in the coming days and weeks. The additional content will include new sessions and content 

curated from different sources such as existing HEE e-LfH sessions and materials from other 

organisations such as NHS England and NHS Improvement or the World Health Organization.  

 

• Content in the Coronavirus programme currently includes: 

• Essential Guidance from the NHS, Government and WHO 

• Infection Prevention and Control 

• Personal Protection Equipment 

• Critical Care Resources 

• RCGP learning 

• Invasive Ventilation 

• Intensive Care Medicine 

• Anaesthesia 

• Induction of International and Returning GPs 

• Statutory and Mandatory Training 

 

New content has also been added to the programme on the following subjects:  End of Life 

Care and Critical Care.  There is also new content specifically for returning GPs. 

 *HEE e-LfH has removed the requirement to log in to access the Coronavirus (COVID-19) 

programme to make it as easy as possible for the health and care workforce to access the 

learning resources.  However, be aware that accessing the content without logging in means 

that your learning activity won’t be tracked and you won’t create a learning record.  If you wish to 

have a learning record to demonstrate your compliance you will need to have an e-LfH account 

and be logged in. You can register for an e-LfH account using any email address.    

Continued on next page….. 



To assist with the high volume of new registrations requiring approval by centre administrators 

we have published some new functionality to the Tracking System. 

You can now quickly and easily approve all selected delegates in 2 easy clicks.  

New Tracking System Functionality  

…...Continued from previous page  

 

For more information about the programme, which is free for the health and care workforce to 

access without the need to register, visit  www.e-lfh.org.uk/coronavirus.  

 

 

Another HEE resource, SCRIPT e-learning, is now freely available to anyone with a NHS email 

address.  For more information visit www.safeprescriber.org, email info@safeprescriber.org and 

or follow @safeprescriber on Twitter. 

 

 

Simulation 

A COVID-19 Simulation Community is now live on Future NHS Collaboration Platform.  The fo-

rum is to encourage the health and care workforce to share experiences and examples of educa-

tion and learning during the COVID-19 pandemic. 

 

To access the community visit: https://future.nhs.uk/Covid19simulation/groupHome.  

 

http://www.e-lfh.org.uk/coronavirus
http://www.safeprescriber.org
mailto:info@safeprescriber.org
https://future.nhs.uk/Covid19simulation/groupHome


 Content Creator  

Content Creator is an authoring 

tool for developing your own 

local content and a 30 day free 

trial is available to centres. 

Please raise a ticket on the 

Tracking System if you are 

interested in this trial. 

Content Management 

System (CMS) The CMS 

System enables centres to create 

bespoke courses using national 

DLS content. Click here to view 

training dates and register for 

your preferred date. 

DLS 
learning: 

Top 10 centres  

Contact us:  
 

DLS Centre: Raise a Ticket 

Email: dls@hee.nhs.uk 

Web: www.dls.nhs.uk  

Digital learning Solutions Training Webinars 

Hosting Content  

Want to learn more about 

hosting your own in-house 

content on the Tracking 

System? Raise a ticket on the 

Tracking System and let us 

know your availability for a 30 

minute webinar. 

Tracking System 
Monthly team training 

webinars are now available to 

book. To see dates and book 

a place with Eventbrite click 

here. 

1 
Leeds Teaching 
Hospitals Trust  

6 
Coventry & Warwickshire 
Partnership  

2 
Mid Yorkshire Hospitals 
NHS Trust  

7 
Mid Essex Hospital 
Services Trust  

3 
University of 
Manchester  

8 
Northumbria Healthcare 
NHS Foundation Trust  

4 
Royal Surrey County 
Hospital NHS Trust  

9 
NHS Business Services 
Authority  

5 
Birmingham Community 
Healthcare NHS Trust  

10 IC24  

No. of learners 
last month 

1926 

Total DLS 
learners  

313579 

Self Assessment 

Raise a ticket to book an 

overview to see how your 

centre can create self 

assessments for learners.  

Our webinars are now 
delivered via MS Teams  

https://www.eventbrite.co.uk/e/digital-learning-solutions-content-management-system-cms-training-webinar-tickets-59519149378
mailto:dls@hee.nhs.uk
https://www.itskills.nhs.uk
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