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Season’s greetings to all 

 

We have great news to end this year; last month the 300,000th learner 

registered on DLS.  

 

We’d like to take this opportunity to thank all our centres for 

championing digital skills within their workforce and 

contributing to this milestone. Our recent survey highlighted 

there is still much to be done, so keep up the good work. 

 

A WHOPPING 300,000 Registered Learners  

From all of us 
to all of you  

(see page 3 for our holiday opening/closing times) 

Congratulations to the Care Quality Commission 

DLS centre where the 300,000th learner 

registered! 



Adobe Shockwave was discontinued in April 2019 and is no longer supported or available to download.   

The national DLS IT Skills Pathway content available from ESR has therefore been replaced with new 

"for the Workplace" courses that do not rely on the plug-in.  

Current learners enrolled on the old content via ESR will need to complete 

their learning by 31st March 2020. All new enrolments from 1st December 

2019 should be made to the new “for the Workplace” courses.  

Those centres that use ESR to deliver DLS IT Skills Pathway courses should communicate this to current 

learners so that they are aware of the end date — 31st March 2020. 

New national content available 
now from ESR 

 

Just to let you know our training, overviews and “how to” webinars will be delivered by  

MS Teams from 1st January 2020.  

 

 

 

 

 

 

 

 

 

Please raise a support ticket if this will be a problem for your centre. 

Webinars delivered using MS Teams 

 

News Round Up 2019  

See page 4 of this bulletin 

to book dates for January 

2020 

 Jan19 New Year, New Name 

 Feb19 New Tracking System 

updates released 

 March19 Unbranded for the 
Workplace courses published 

 April19 Office 2016 & 365 
Essentials for the Workplace 

Assessments published 

 May19 Preparing to move  

 June19 Launch of the new 
rebranded web site  www.dls.nhs.uk  

 July19 Introducing the new 

system features 

 Aug19 3 easy steps to support 

your learners 

 Sept19 Summer bootcamp 
bonanza — assessments for all 
2016 and 365 courses published 

 Oct19 Autumn user groups  

 Nov19 New system features 
released 

 Dec19 Celebrating 300,000 DLS 
learners  

https://www.dls.nhs.uk/bulletins/DLSBulletinJan19.pdf
https://www.dls.nhs.uk/bulletins/DLSBulletinFeb19.pdf
https://www.dls.nhs.uk/bulletins/DLSBulletinMarch19.pdf
https://www.dls.nhs.uk/bulletins/DLSBulletinApril19.pdf
https://www.dls.nhs.uk/bulletins/DLSBulletinMay19.pdf
https://www.dls.nhs.uk/bulletins/DLSBulletinJune19.pdf
http://www.dls.nhs.uk
https://www.dls.nhs.uk/bulletins/DLSBulletinJuly19.pdf
https://www.dls.nhs.uk/bulletins/DLSBulletinAug19.pdf
https://www.dls.nhs.uk/bulletins/DLSBulletinSept19.pdf
https://www.dls.nhs.uk/bulletins/DLSBulletinOct19.pdf
https://www.dls.nhs.uk/bulletins/DLSBulletinNov19.pdf


DLS 
holiday opening/

closing times 

Closed 
Wednesday 25th December 
Thursday 26th December 
Wednesday 1st January 

Open 
 

A limited service will be available between 
these dates and centres should raise a 

support ticket on the Tracking System with 
any questions or issues.  

 

Only send an email if you are unable to 
access the Tracking System 



 Content Creator  

Content Creator is an authoring 

tool for developing your own local 

content and a 30 day free trial is 

available to centres. Please raise a 

ticket on the Tracking System if 

you are interested in this trial. 

Content Management 

System (CMS) The CMS 

System enables centres to create 

bespoke courses using national 

DLS content. Click here to view 

training dates and register for your 

preferred date. 

DLS 
learning: 

DLS Christmas Top 10 centres this YEAR 

Contact us:  
 

DLS Centre: Raise a Ticket 

Email: it.skills@nhs.net 

Web: www.dls.nhs.uk  

Digital learning Solutions Training Webinars 

Our webinars are now delivered 
via MS Teams  

Hosting Content  

Want to learn more about 

hosting your own in-house 

content on the Tracking 

System? Raise a ticket on the 

Tracking System and let us 

know your availability for a 30 

minute webinar. 

Tracking System 
Monthly team training 

webinars are now available to 

book. To see dates and book 

a place with Eventbrite click 

here. 

1 
University of 
Manchester 

6 
Coventry & Warwickshire 
Partnership NHS Trust 

2 
Leeds Teaching 
Hospitals Trust 

7 Teesside University 

3 
Royal Surrey County 
Hospital NHS Trust  

8 NHS Pathways 

4 
Worcestershire Acute 
Hospitals NHS Trust  

9 
NHS Digital Terminology 
and Classifications 
Delivery Service 

5 
Mid Yorkshire 
Hospitals NHS Trust 

10 
Sheffield Teaching 
Hospitals NHS Foundation 
Trust 

No. of learners 
last month 

5309 

Total DLS 
learners  

303627 

Christmas No 1 

https://www.eventbrite.co.uk/e/digital-learning-solutions-content-management-system-cms-training-webinar-tickets-59519149378
mailto:it.skills@nhs.net
https://www.itskills.nhs.uk
https://www.eventbrite.co.uk/e/digital-learning-solutions-it-skills-pathway-tracking-system-organisational-training-webinar-tickets-59518938748

