
We’ve arrived at Health Education England (HEE), Technology 

Enhanced Learning (TEL) Programme, the new home of DLS. This 

edition includes all the usual operational news, updates and training for your 

centre. 
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How to contact the DLS team at HEE 

  

Need to report an issue, problem, have an enquiry? No change: 

raise a Tracking System support ticket 

  

Can’t access the Tracking System? email us at: dls@hee.nhs.uk 

  

In short, this will be business as usual for your team.  

 We understand that centres are 

busy at the moment and have 

many other priorities. With this in 

mind we’ve kept this bulletin brief. 

We just want you all to know that 

we’re here, with all our usual 

support, should you need us.  

mailto:dls@hee.nhs.uk


TEL Blog 
 
Now we've moved to Health Education England (HEE) Technology 

Enhanced Learning (TEL) Programme, we’re deactivating our NHS 

Digital social media accounts at the end of April.  

 

The TEL Blog https://telblog.hee.nhs.uk/ communicates all the news 

relating to Health Education England’s Technology Enhanced 

Learning (TEL) Programme. 

 

Free, open access Coronavirus (COVID-19) learning programme  

Health Education England e-Learning for Healthcare (HEE e-LfH) has 

created an e-learning programme in response to the Coronavirus 

(COVID-19) global pandemic. The programme is freely available to colleagues 

working in the NHS, independent sector and social care. 

The programme includes key materials to help the health and care workforce respond to 

Coronavirus. 

For more information about the programme, which is free for the health and care workforce to 

access without the need to register, visit www.e-lfh.org.uk/coronavirus.  

Approve all delegates — Reminder 
 

To assist with the high volume of new registrations requiring approval by centre administrators 

we have published some new functionality to the Tracking System. 

You can now quickly and easily approve all selected delegates in 2 easy clicks. 

https://telblog.hee.nhs.uk/
http://www.e-lfh.org.uk/coronavirus


DLS 
learning: 

Top 10 centres  

Contact us:  
 

DLS Centre: Raise a Ticket 

Email: dls@hee.nhs.uk 

Web: www.dls.nhs.uk  

Digital learning Solutions Training Webinars 

1 
Leeds Teaching 
Hospitals Trust  

6 
Royal Surrey County 
Hospital NHS Trust  

2 
COVID19 Clinical 
Assessment Service  

7 
NHS Business Services 
Authority  

3 
Mid Yorkshire Hospitals 
NHS Trust  

8 
Birmingham Community 
Healthcare NHS Trust  

4 
Northumbria Healthcare 
NHS Foundation Trust 

9 
Coventry & Warwickshire 
Partnership  

5 

 
South Central 
Ambulance Service 
NHS Foundation Trust 

10 LCW UCC  

No. of learners 
last month 

3796 

Total DLS 
learners  

317375 

Our webinars are now delivered 

via MS Teams  

 Content Management 

System (CMS) The CMS 

System enables centres to create 

bespoke courses using national 

DLS content. Click here to view 

training dates and register for 

your preferred date. 

  

Tracking System Monthly 

team training webinars are now 

available to book. To see dates 

and book a place with 

Eventbrite click here. 

  

 Hosting Content Want to 

learn more about hosting your 

own in-house content on the 

Tracking System? Raise a ticket 

on the Tracking System and let 

us know your availability for a 30 

minute webinar. 

  

Self Assessment Raise a 

ticket to book an overview to see 

how your centre can create self 

assessments for learners.  

mailto:dls@hee.nhs.uk
https://www.itskills.nhs.uk
https://www.eventbrite.co.uk/e/digital-learning-solutions-content-management-system-cms-training-webinar-tickets-59519149378
https://www.eventbrite.co.uk/e/digital-learning-solutions-it-skills-pathway-tracking-system-organisational-training-webinar-tickets-59518938748

